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gift must always move, either the actual
item or something of value that resulted
from that present. On this second point,

it could be an intangible; for example,

your parents providing you with a college

education, and you in turn doing this for

your children.

Make sure that a gift does not become an

obstacle in your space or life. Try these

alternatives:

B Decide right away if it is something you

will use or cherish.

B For every new physical item coming in,

move something out.

B For excess items, think about who could

benefit and pass them on.

« Stuffed animals to the police

department for working with children

* Blankets and bedding for disaster
relief

* Unwanted dry goods to food pantries

» Clothing to charity resale facilities or
consignment shops

» Heirlooms to the next generation for
safekeeping

* Books to half-priced stores

» Sports equipment to local parks and

after-school programs

Benefits to you:

Uncluttered spaces reduce time spent
searching for things

Cleared areas improve the flow of
energy and reduce stress

You are helping someone

You can claim a tax deduction

The spirit of the gift continues

Denise Landers is the founder of Key Organizing

Systems, Inc. located in Houston, Texas.

DID YOU KNOW?

The IREM Houston Chapter
recently spent $5,000 on
advertising to promote the
value of hiring CPM® and ARM®
credentialed professionals.

To better support our members
and promote IREM education
and expertise, ongoing publicity
will continue to appear on
GlobeSt, Houston Business
Journal, and Rednews.

We’re Gearing Up for the
Next LEED and ENERGY STARs Luncheon

AREYOU?

Earn the national mark of excellence in energy performance! If you want your building
to be recognized at our next LEED and ENERGY STAR luncheon in April 2010, you
need to apply for your Energy Star label now. Go to www.energystar.gov to begin the
process or mark your calendar for our Energy Star Workshop on December 9, 2009
(details will be posted on our website by November 15, 2009. Call 713-783-9225 for

more info.
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IREM’s First Ever “Texas Capitol Visit”

Was a Success!
George D. Griffin, lll, CPM®, CCIM

On Friday, September 18, IREM members from across the State of
Texas joined forces to participate in a first ever “IREM Texas Capitol
Visit.” Nine members from all six IREM Texas chapters (Austin,

El Paso, Fort Worth, Dallas, Houston and San Antonio), as well as
IREM National President Pam Monroe and IREM Vice President

for Legislative and Research Chuck Achilles, converged in Austin to
demonstrate a new grassroots activism and to urge Governor Rick
Perry’s Advisors to support legislation on several key issues favorable
to the real estate management industry.

Armed with numerous “talking points” on key national and state issues
of interest to real estate managers, IREM Texas members were well
prepared to meet with Governor Perry’s Advisors, which included Brian
Owens, Governor’s Advisor for Housing and Workforce Development;
David Shoemaker, Governor’s Advisor for Tax and Revenue; and
Natalie Foerster, Governor’s Advisor for Mortgage/Savings/Banking/
Lending. To prepare for the meeting, we participated in a conference
call on the Friday before, and with the legislative expertise and guidance
from Pam Monroe, Chuck Achilles and our own Tammy Hendrix, we
were able to hone our national and state legislative knowledge and
presentation skills to ready us for the meeting.

The following IREM members were in attendance:
e Pam Monroe, CPM®, IREM President
*  Chuck Achilles, IREM Vice President for Legislative and
Research
o Jeff Burke, CPM®, Region 7 Vice President
*  Tammy Hendrix, CPM®, Co-Chair, IREM Legislative and Public
Policy Committee

¢ Sammie Baker, CPM®, IREM Austin Chapter President

* Sharon Haddad, CPM®, IREM EI Paso Chapter President

* Ray Baca, CPM®, IREM El Paso Legislative Vice President

* Susan Holland, CPM®, IREM Fort Worth Chapter President

+ Jim Seal, CPM®, IREM Dallas Chapter President

»  George Griffin ITII, CPM®, IREM Houston Chapter President

* Kelly Blaskowsky, CPM®, IREM San Antonio Legislation
Committee Chair

All of the IREM members who participated found the experience both
positive and worthwhile. The meeting, which lasted one hour and seven
minutes, was extremely productive with the Governor’s Advisors taking
extensive notes and asking numerous questions. There was certainly a
real interest, and it appears evident that the Texas IREM chapters are
now positioned to possibly consult the Governor’s office on Texas real

estate issues.

The national legislative issues discussed included:
1. Troubled Asset Relief Program (TARP)
2. Economic Stimulus Plan (as it related to commercial real estate)
3. Energy Efficient Buildings and Government Incentives
4. Availability of small business loans (Short-term loans for capital
improvements and refinancing for mortgages)

On the state level, the following legislative issues were
discussed:

1. Property Appraisal Concerns

2. Property Tax Relief

3. Green and Energy Efficiency

4. Mortgage/State Financing Assistance

The continuation of the IREM Texas Capitol Visit in the years to come
will be one of the best ways to make our voices heard on legislative
issues that impact the real estate management industry. Our Texas
chapters will continue joining forces and participating as citizens in our

state government to make a positive difference for Texas IREM members.

Thank You to Governor Perry’s Advisors:
David Shoemaker — Tax and Revenue Advisor

Natalie Foerster — Mortgage/Savings/Banking/Lending Advisor
Brian Owens — Housing and Workforce Development Advisor



Greening Your Family

Michael Bloch — Green Living Tips.com

Greening your family — with less stress

Being human, we can easily become set in our habits and have a
penchant towards shortcuts and laziness. It’s these attributes that have
helped us evolve and become more efficient in some ways, but are also

our undoing in causing us to be incredibly wasteful in other aspects.

Just as an example, the automobile has allowed us to get more done in

a shorter amount of time, with less effort. Our trucks can move massive
amounts of goods that could never be achieved with the horse and cart.
The problem lies in not only the types of non-essential goods being
shipped around the place, but also non-essential transport generally;

e.g. driving a couple of miles to pick up some milk — and nothing else; or
just driving around for the sake of it.

In your home, it’s these human attributes that can become very
frustrating when trying to green your family, but bearing in mind these

leanings, you can work around them to achieve a desired result.

The following are some ideas you can try — it’s by no means an
exhaustive list, but just perhaps another perspective so you can come up

with even more strategies specific to your family.

Educate — gently

People don’t like to be told what to do without knowing why they are
having to do it. Understanding is the key to acquiescence. Telling your
family they should turn off the lights when leaving a room as it’s the

environmentally friendly thing to do probably won’t cut it.

Use family times such as dinner to outline the logic behind switching off
lights, for example “sure, it only costs a few cents to leave a light on, but
it all adds up and much of our electricity comes from the burning of coal,
which generates pollution and other damage through mining.”

Your sales pitch for environmentally-friendly practice needs to be geared
to your audience; whether it’s your partner or children. Probably one

of the most important issues to get around is the “but it’s such a small
thing” attitude.

The best way to approach this is to get them to understand that millions
of people doing little things really does make a difference; either for the

better or for the worse.

Softly, softly catchee monkey
With your green awakening, it’s possible you’ll awaken the evangelist
within you. It can be an exciting time, but it doesn’t necessarily follow

that your family will feel the same level of excitement.

A barrage of green “thou shalts” will probably meet with eye rolling and

resistance as it will seem like a lot of hard work, so focus on one change
at a time. It may seem like progress is excruciatingly slow, but even one
change a month is twelve changes a year.

Visual reminders

Laziness doesn’t mean just physical laziness — it also refers to mental
processes as well. Additionally, we are bombarded with so much
information each day, it can be hard to establish new environmentally
friendly habits. This is where visual cues come in.

Some people go as far as putting up post-it notes around the place to remind
their family members to switch off lights etc., but something I learned as a
manager in the fast food industry is that too many signs have the opposite

effect — people just start to ignore them or become blind to them.

More effective visual cues are ones that actually perform a function
rather than issue an instruction.

For example, lets say you want your family to start cutting down on the
amount of water being used for showers to four minutes maximum. The
shower in a home is like a wormhole in space — time becomes a very
flexible thing. I know that I often zone out in the shower and what seems
like seconds can actually be minutes.

Instead of trying to get your family members to accurately gauge the
time they spend in the shower, spend a couple of dollars on a shower
timer. There are digital models available, but the one we use is basically
just an egg timer on a suction cup. By placing this next to the hot water
control in your shower, all it requires is a flick of the wrist to get the

timer working.

Location, location, location
If you’re wanting your family members to change a certain aspect of
their behavior to be more environmentally friendly, make it easier for

them to do so.

The kitchen bin tends to become a receptacle for everything — real
garbage, recyclables and items that can be composted. If your recycling
bin and compost heap is at the other end of the yard, chances are your

Continued on next page
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family will be resistant to using them. It’s back to the laziness issue.

To encourage the proper separation of garbage, have different bins in the
kitchen. If you don’t have room for three bins, then having a bench top
tidy for food scraps works pretty well and just a corner of the bench for
recyclables will also work.

The location rule also applies to a lot of other cleaning type activities
you’d like to see your family participate more in. Keep a full ranging of
cleaning tools and green cleaners under the kitchen sink as the kitchen is

the area most likely to be where a mess is made.

Getting organized

If you’ve ever done the weekly shopping and then heard the familiar
“we’re out of X!” a few hours later, you’ll understand how frustrating
this can be if it happens year in, year out. Often another trip will need to
be made just to get product X.

There’s a couple of things you can do.

The first is to have a note pad or whiteboard in the kitchen where your
family can add items to it as they use the last of them. Firmly attach
whatever you use to something so it doesn’t wind up in other rooms of the
house or the pen mysteriously disappears as they have a tendency to do.

Even the recording of items needed next shopping day can be a hit and
miss affair, so buy in bulk those (essential) items you’ll know will get
used before their expiry date is up and then maintain a minimum level.

This is also a good approach for disaster preparedness.

Covert operations and the subtle switcheroo

As mentioned, change often needs to be a gradual thing. If on your
next shopping trip you come back with an earth friendly version of
everything, there may be a rebellion.

This can also apply to meals. Reducing meat consumption is a major
positive step in cutting your family’s environmental impact — but by
reducing portions of meat, it needs to be replaced with something else.
If you replace it with more of a vegetable that no one particularly likes,
you’ll hit problems.

Meat eaters usually eat meat because they like the taste, so you can try
experimenting with mock meat to see if you find a brand that hits the
spot. There’s certainly a far better range of mock meat products available

today than even just a few years ago.

Sometimes it also helps to hide greener food items in something else
while tastes adjust. For example, I always ate white rice and despised
brown rice. But when the brown rice had some type of sauce with it, then
I didn’t mind it. After a while, my tastes switched and now I’m a brown

rice fan — even without a sauce to mask it.

You can also start making the switch in other consumables around the
home too. Start off with something like toilet paper and then make other
gradual changes and talk about the changes as you make them, the logic
behind it. While these items may cost a little more, bear in mind the
other savings you’ll be making through having a greener family, such as

reduced energy and fuel costs.

While on the topic of energy — substantial savings can be made by being
a little sneaky when it comes to heating and cooling. Try turning down
the thermostat on your heater and hot water service a little and see if it
meets with any complaint. If no one says anything, try a little more until
such time the groaning begins, then backtrack a little. The same sort of

approach can be taken with your summer air conditioning.

Make it fun, offer green rewards

Humans learn better through a reward system rather than punishment...
well, most of us anyway. While I’'m a little old school in feeling that
children shouldn’t receive special rewards for something they have been
instructed to do by their parents in terms of day-to day-living, there

can be some value in using positive reinforcement for issues that are

challenging, particularly with younger children.
What is important is the nature of the reward.

For example, rewarding your children for remembering to turn off

lights by giving them junk food somewhat defeats the purpose of the
exercise. Make the reward more relevant to what they’ve done in an
environmental sense. For example, perhaps taking them to a green
festival or park and letting them know how their own efforts are reflected

in the place you go to.

!

It just gives an added '

sense of purpose to
their positive actions.

If the gentle

approach fails

Of course, don’t forget the more
traditional approaches of getting
your family to fall into line —
screaming, cursing, punishment,
digging your heels in, the cold
shoulder, going on strike,
asserting “because I said so” or a
good old-fashioned whipping —
these can be stress releases too.

Do you have some strategies
that you’ve found successful in
greening your family? Please

share your tips!




Top Legal Issues Impacting
Real Estate Managers and
Landlords Identified in
IREM Legal Survey

A just-released survey identifies current and emerging legal/
liability issues impacting real estate management professionals.
Sponsored by the Institute of Real Estate Management (IREM®)
and funded jointly by IREM and the NATIONAL ASSOCIATION
OF REALTORS® (NAR), the survey queried IREM members in
leadership positions with the organization about legal problems
confronting them and their industry colleagues, and elicited
perceptions about the impact of current economic conditions on
these problems. An analysis of upwards of 700 relevant cases
decided over the past two years as well as related legislative and
regulatory activities during the same period also are included in

this independently conducted survey.

IREM President Pamela W. Monroe, CPM®, explaining the rationale
for the survey, stated: “A while back, IREM members identified
‘risk management’ as one of several critical issues affecting

today’s real estate management industry (others included troubled
properties, sustainability, technology, workforce development,

and business competition). We undertook the survey to help our
members and industry colleagues better address proliferating

risk management challenges in their business practices, thereby
enhancing their performance on behalf of the owners, investors and

other constituents they serve.”

TOP CONCERNS NOW:

Debt Collection, Slip and Fall Disputes, Frivolous Lawsuits
The most significant current legal problems survey respondents
identified are those relating to the day-to-day business of managing
properties. Debt collection is a major area of concern, with 69
percent of respondents stating that it was a significant source of
current disputes. Among the economic factors adversely affecting
debt-collection activities, said respondents, are the large numbers
of retailers going out of business, growing lease defaults, and

increasing numbers of residential tenants losing their jobs.

“Slip—and-fall” accidents and frivolous lawsuits, cited by 69 percent

and 44 percent of respondents, respectively, also rank as top causes

Survey Queries
IREM Leaders and
Analyzes 700-Plus
Legal Verdicts

Some Findings
Linked to the
Economic Downturn

of current disputes. As with debt collection, many respondents
believe the economic downturn is exacerbating both types of
disputes. Some suggest that the depressed economy will lead
more people to try to cash in on slip-and-falls. Others suggest that
opportunists looking for easy money target landlords in frivolous
suits, hoping to cheat the system in these hard economic times.
Similarly, events on a property — situations in which a landlord or
manager is blamed for a crime perpetrated by a third party — which
ranked right under frivolous lawsuits as a key concern, is linked
strongly to the recessionary environment. Some respondents cited
the lack of jobs and other adverse economic conditions as reasons
for the increasing the crime rate. Others observed that as the
economy continues to decline, areas that were once rarely affected

(by crime) have now been hard hit.

HOT ISSUES ON THE HORIZON:

Wrongful Termination and Fair Housing

When asked to predict which problems would become more
significant over the short term — the next two years — survey
respondents again cited debt collection , frivolous lawsuits,
slip-and-falls and events on a property. One employment issue —
wrongful termination — also is seen to be increasing in importance.
By comparison, when the respondents were asked to rank potential
future issues, several fair housing issues — handicap discrimination,
advertising and target marketing, familial status discrimination
and race and religious discrimination — ranked at the top of, or

high on, the list.

TRAINING NEEDS IDENTIFIED
Survey respondents also weighed in on where additional training

may be needed to better deal with key legal issues and concerns.

Continued on next page
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Top Legal Issues
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Their responses generally track the key
issues identified in other parts of the
survey, with training needs in the areas of
debt collection and slip-and-fall incidents
topping the list. Training also is perceived
to be quite important to better handle issues
related to potentially libelous occurrences
on properties other than slip-and-falls;

also, employee defamation and wrongful

termination, and aspects of fair housing.

KEY FINDINGS OF CASE LAW AND
STATUTE ANALYSIS

Here are some top-line survey findings:

* Debt Collection — Most of the 22 cases
examined were dismissed or ended with a
summary judgment for the defendant. The

defendant was found liable in only case.

; Roofing & Sheet Metal
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Slip-and-Fall — 261 cases and jury-
verdict reports were analyzed. In

the 185 cases in which liability was
determined, the landlord or management
company was found not liable 70
percent of the time. The finding of no
liability was made before trial in 22
percent of all cases. And most cases

(56 percent) in which the defendant was
found not liable required a trial. This is
unusual as most cases involving other
premises liability issues that decided for
the landlord or management company

did not require trials.

Crimes on a Property — 61 case law
and jury verdict reports were examined.
In the 43 cases in which liability was
determined, the landlord or management
company was found not liable 77
percent of the time, most often without

a trial.

Condition of Tenant’s Premises —
Although survey respondents did not
indicate a significant number of current
disputes in this area, the case-law
survey indicated otherwise. Some
212 relevant cases were decided over
the past two years. In cases in which
liability was determined, the landlord
or management company was found
not liable 60 percent of the time.
Moreover, the findings of no liability
were made before trail in 28 percent
of all 212 cases. No trial was required
in 73 percent of the cases in which the
defendant was found not liable. On

a separate but related note, the most
common situations giving rise to
large verdicts and settlements for
landlords and real estate managers
arose in residential settings and
involved lead-based paint, fires, and

dangerous dogs.

You can EXPECT MORE from Chamberlin!

CHAMBERLIN

Roofing & Waterproofing

The benefit of working with a company
like ours is that you get MORE.

MORE services.

MORE expertise.

MORE experience.
MORE solutions.
MORE stability.
MORE for your money.




Social Media Adds Power to Recruiting

Kathleen Quinn-Votaw

Linked (£} You (I

“I would rather be tied up to stakes in the Kalahari Desert, have
honey poured over me and red ants eat out my eyes than open a
Twitter account. Is there anything you can say to change my mind?”

— Maureen Dowd, New York Times Columnist

“Well, when you do find yourselfin that position, you re gonna want
Twitter. You might want to type out the message ‘Help.’”

— Biz Stone, co-founder Twitter

Twitter, which allows you to send 140-character text messages, and
other social media have changed the landscape — and the recruiting
landscape is no exception. If you haven’t yet added social media,
also called Web 2.0, to your repertoire of recruiting strategies, it’s
well past time. Even the CIA has ventured into social media for

recruiting: they’re on both Facebook and YouTube.

Although an increasing number of companies is creating a presence
on social media websites as a way to attract new talent, if you want
to recruit Millennials, a social media presence is mandatory. Today’s
high school graduates have been exposed to the Internet since early
childhood. Their plugged-in world is creating a level of connection
and interactivity that is changing how we communicate — and do

business.

But it’s not just Millennials who are benefiting from the networking
and convenience social media offer to recruiters and candidates alike.
An increasing percentage of senior-level candidates is also adopting
Web 2.0 to network and job-search. The Economic Times recently
quoted an HCL Technologies executive who said that 25 to 30
percent of its senior hires now come from social media connections,

and other companies are reporting similar percentages.

Web-based recruiting has mushroomed into a $522 million industry
in the U.S., and it’s predicted to grow at a rate of eight percent a year,

according to 2008 Forrester Research.

The New “Standards” in Social Media Recruiting
Social media may not replace recruiting software, at least not any

time soon, but they add power to every company’s recruiting efforts.

Social media sites are getting more in tune with recruiting needs and
continually responding to them with new capabilities, and companies

are getting creative in how they use these new tools.

Take Twitter, for example, whose user base jumped 343 percent in
twelve months, from September 2007 to 2008 (Workforce.com). In
addition to following company executives, Twitter gives candidates
access to real-time job postings. Employers use Twitter to connect
with passive job seekers, access directories to follow job seekers by
industry, and use tweets to communicate the benefits associated with

a specific job or the attributes of their company.

LinkedIn is the king of business networking sites with 35 million
members and 1.5 million new members added every two weeks.

As companies lay off tens of thousands of people, LinkedIn has
become the first stop for many job seekers. LinkedIn has added a
new suite of prospecting tools for recruiters that includes a stand-
alone applicant tracking system, a new internal e-mail marketing
campaign tool, employment ads, annual subscriptions for job listings
and customizable profiles that companies can use to display job

information to LinkedIn members based on their network profiles.

Many companies are being proactive by creating their own web
pages on Facebook and MySpace and posting videos on YouTube to
attract candidates. Recruiters are also using Facebook and MySpace
to get insight about prospective candidates through their profiles on
these social networks. However, there’s a caveat: many candidates
don’t want prospective employers using social media to check their
backgrounds, and employers risk losing a candidate’s respect — and
their interest — if candidates feel that their privacy has been violated.
There is also a legal risk to consider. These highly personal sites can
give employers an inadvertent look into things like a candidate’s age,
marital status, medical problems and plans to start a family, which
answers questions that cannot be asked in interviews because they
can be grounds for discrimination. Recruiters should be cautious

about how they use these sites.

There are companies whose recruiters regularly scan blogs and

Continued on next page



Social Media
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websites, as well as the professional and
personal networking sites. Internal social
networks and blogs provide companies
with an online platform for discussion and
networking about their industry, company
and jobs, and provide an informal way to

find specialists in specific areas.

What’s in Store for the Future?
“The future of work is here; it’s just
disguised as a game,” says Diego
Rodriguez, a partner in the consultancy
IDEO, ranked as one of the world’s

most innovative companies. What

Mr. Rodriguez is talking about is this:
computer games that allow companies to
cast a wider net for new talent. Players
are challenged by starting companies,
developing R&D strategies, or leading a
company as it launches a new product. As
virtual CEO, players pick the best time

to launch a product, establish their sales
force, and manage the product over a
number of years. The McKinsey office in
Germany has used a game called CEO of
the Future, modeled loosely on the reality
show, The Apprentice, to help choose
talent with executive potential since 2000.
Johnson & Johnson orients new hires in a
virtual world and uses an online game to

train them.

This is just the beginning of a new world
for recruiting. Tweet if you want to stay
competitive, and attract new generations

of top talent.

About the Author: Kathleen Quinn-Votaw
launched TalenTrust, a nationwide executive
talent search and placement firm in 2003.
TalenTrust has helped companies that include
KForce Professional Staffing, Strategic
Programs, Inc., Advantage Credit of Colorado,
Inc. and Performance Enhancement, Inc.,

to name a few-to discover, hire and keep top
talent that ensures companies’ accelerated
and continued growth.

IREM “30 Under 30” Honors
Young Industry Leaders

B SPOTLIGHT

i »

Congratulations to CPM® Candidate Ryan McGrath, CCIM for his inclusion in the
recent JPM Magazine article “30 under 30.” Way to go, Ryan, and thanks for making
IREM Young Professionals look good!

The Institute of Real Estate Management has announced the honorees in its first “30
Under 30” recognition program, which identifies some of the best and brightest young
people under age 30 who have chosen real estate management as their profession. The
“30 Under 30” designees are spotlighted in a cover story in the current issue of IREM’s

flagship publication, the Journal of Property Management (JPM®).

Candidates were first selected from a pool of nominations by managers and other
professional colleagues from across the United States and parts of Canada.. The winners
were then chosen on the basis of their industry accomplishments, contributions to
professional organizations and service to their communities, explained Pam Monroe,
CPM® and IREM® President.

“We want to acknowledge our most promising up-and-comers, as well as encourage their
peers to consider a career in real estate management, which has been rated among the

top jobs in the country by independent observers,” Monroe said. She noted further that
“the new recognition program supports IREM’s continuing campaign to attract the highly
qualified young people the industry needs to meet property owners’ growing demand for
top notch management talent as well as to replenish the ranks of our many soon-to-be

retirees.”

The “30 Under 30” designees will be honored guests at the association’s annual
Leadership and Legislative Summit in Washington, D.C., next April, and will be
tapped for key leadership roles in the organization. The “30 Under 30” designees share
remarkably similar traits. They all actively pursue education in real estate management,
have earned or are earning professional credentials, and are actively involved in their

communities through business, service and civic organizations.

®
y p IREmYyoungprofessionals



Bruce Albright, LEED AP
VP, Sustainability
Professional Janitorial
Service

The Green Intent:
Credential Maintenance Program (CMP)

The Green Building Certification Institute (GBCI) launched the credential maintenance program on
August 1 of this year. Generally speaking, this step was taken for two reasons: to ensure that credentialed
professionals remain knowledgeable and up-to-date on LEED certification requirements, technology

etc. and to recognize, through specialty designations, that an individual has demonstrated advanced
specialized knowledge in a particular field. These two basic elements create a solid foundation from

which project teams can conduct their due-diligence when selecting an AP for their project.

Did you know that as of early October, there are 7,493 LEED Accredited Professionals

in the state of Texas and that 243 are listed with expertise in a specialty?

LEEDvV3 2009 was launched earlier this year, and with it came the fourth revision for existing buildings.
If you were a property manager of one of the more than 1,600 registered projects in Texas, seeking
LEED certification, wouldn’t having a listing of credentialed professionals with the up-to-date and
specific knowledge necessary to help you be a tremendous benefit? This would be especially valuable

if you had a building that was pursuing LEED for Existing Buildings: Operations & Maintenance
certification. Instead of looking though 7,493 listings and trying to verify the relevancy of each, you can

now access a listing of professionals that have already been vetted by area of specialty.
In the state of Texas, there are 18 enrolled LEED AP O+M professionals.

The commonalty of LEED APs is that they share basic knowledge for the green building industry and
general LEED requirements. If you were going to have open heart surgery, would you seek consul
and opinions from a general practitioner or a heart surgeon? They are both certified medical doctors.

Likewise LEED APs are now listed in their specialty:

LEED AP O+M Operations & Maintenance (existing buildings)

LEED AP BD+C Building Design & Construction (new construction)

LEED AP ID+C Interior Design & Construction (commercial interiors)

LEED AP ND Neighborhood Development

LEED AP Homes

LEED AP This is a designation for those who earned a LEED AP taking one of the

now retired examinations from 2001-June 30, 2009 and have chosen not to

participate in CMP.

4 LEED " 4 Leep i

When choosing a project consultant, insist that he or she has the proper and appropriate credential for

your scope of work. LEED AP with specialty consultants have already invested a considerable amount
of their time and financial resources, and through CMP have agreed to continue to do so, all in order to

acquire and maintain the knowledge necessary for their specialty.
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2010 IREM Houston Executive Council:

Chapter President — Frank G. Staats, CPM®, Crescent Real Estate Equities, LLC “ ®

President-Elect — Mary Butler, CPM®, Granite Properties

Chapter Treasurer — Michael Mrozek, CPM®, CB Richard Ellis

Chapter President

Frank G. Staats, CPM® Vice President of Education — Janie Hamm Snider, CPM®, Griffin Partners

Vice President of Legislative - Gilbert Padilla, CPM®, Bank of Texas

Vice President of Membership — Kathy Vandegaer, ARM®, CPM®, Greystone Asset Management
Vice President of Services - Shawn Harvey, CPM®, Lincoln Property Co., AMO®

Vice President of Communication — Susan Mazewski, CPM®, BMS Management, Inc.

Vice President of Multifamily — Michelle Croasmun, ARM®, CPM®, Pinnacle, AMO®

e S Immediate Past President - George D. Griffin, Ill, CCIM, CPM®, J. Allen Management

Today we're all making the switch to sustainable developments that help E3 ELECTRIC LTD.
to preserve our planet’s precious resources. Your development's electrical
system is a critical part of this equation. Whether it's a single switch,

a complete high-rise rewiring or a LEED® — compliant electrical plan,
count on E3 to keep you in the green.

° 1 .

Commercial E3 Electric, Lid.
e |ndustrial - — Experienced. Efficient. Effective.
* Emergency Service !E (.”,mcr".:c - _ A : 4545 South Pinemont Drive

* Maintenance Programs Housfon, Texas 77041

(713) 6221222

sjackson@e3electric.com

PLATINUM SPONSOR FOR LEED AND ENERGY STARS LUNCHEON
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Golf volunteers and attendees: Julie Presswood, Harris County Judge Ed
Emmett, and event Underwriter Steve Jackson of E3 Electric, Inc.

Pictured below are IREM Houston Golf Tournament Volunteers, September
2009

Golf Tournament Volunteers: Frank Staats,
CPM®; Jerry Calhoon of Corestone Paving
and Construction, and Chapter President
George Griffin, CPM®, CCIM

IREM leaders Jeff Burck, CPM®, Chapter
President George Giriffin, CCIM, CPM®, and
Cindy Steele, CPM® presenting $60,000 to
charity Harris County Protective Services

[
IREM

oo _ St 21, 2008
IREM Houston Golf Tournament L

BBnE B Gty Prtetic Sois | s60.000 |

&ww“maw__
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Octoler Luncleon

Friend of IREM Gary Moss of Moss Landscaping, Erik Hedegaard,
CPM® and Jeff Persyn, CPM®

Judi Bouchard, Tiffany Davison of LiquaTech Services, and Kim
Goyette of AlliedBarton Security Services

Former IREM Presidents Vic Vacek, CPM®, Patty Dunnell, CPM®
and Howard Sims

Former IREM Presidents Arnold Farber, CPM®, Kathryn Lindner,
CPM®, and Jeff Burck, RPA, CPM® who also serves as IREM Region
7 Vice President for Texas and Oklahoma

Services posing with members of the U.S. Armed
Services as we continue with our annual “Support the
Troops” drive.

New CPM® Members: Kyle Brown of Milestone
Management, Michael Kent of Stream Realty Partners,
Misty Kelly of Wulfe Management Services, Jeff Persyn
of The Appelt Company, and Rick Wilson of Tarantino
Properties
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Hoawaii Suceess Series

fl

IREM Houston Executive Council Members, Mary Butler,
CPM® and Kathy Vandegaer, ARM, CPM® were nominated
and approved as National Governing Councilors.

IREM Leadership attending the IREM Governance and National Committee Meetings in
Honolulu. Pictured here are 2010 Houston Executive Council Members: Mike Mrozek, CPM®,
Mary Butler, CPM®, Frank Staats, CPM®, Jeff Burck, CPM®, and Shawn Harvey, CPM®.

IREM Houston Chapter Officers for 2010, Frank Staats, CPM®
(President), Mary Butler, CPM® (President-Elect), and Mike
Mrozek, CPM® (Treasurer).

Friend of IREM Sunny Sullivan of PJS
Janitorial, Jim Hussion, CCIM, CPM®,
Amy Giriffin, and George Giriffin, CCIM
enjoying the CCIM/IREM Success Series
Luau in Honolulu.
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Congratulations to
Frank G. Staats, CPM®

2010 Chapter President A W M L‘AMW

Frank G. Staats, CPM® joined Crescent Real
Estate Equities Company in 1999 and is vice

president property management, Houston Center.
He oversees Houston Center, a 4-million square
foot mixed-use real estate development project
located in the Houston Central Business District.

Frank was installed this week as IREM Houston's
47th Chapter President. In addition, he serves on
the Downtown Management District, the Greater
Houston Partnership Quality of Life committee,
Vision Brays subcommittee, and Houston Livestock
Show and Rodeo Downtown Committee.

Frank began his career in property management in
1982 with Gerald Hines Interests. Mr. Staats has an
undergraduate degree in accounting and an MBA

New Chapter President Frank Staats, CPM® of Crescent Real Estate pictured with Clarissa
degree in finance from the University of Houston. Parker, Kelly Marco and Bob Hustwit.

CPM® of the Year — Mary Butler, CPM® of Granite Properties CPMP Candidate of the Year — Kristen Sellentin of CB Richard Ellis

ARM® of the Year — Kathy Vandegaer, ARM®, CPM® of Greystone Asset ACoM/Associate Member of the Year — Faith Galvan of Lincoln Property
Management Company
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PICTURE BB

Awards Luncleon

Friend of IREM Hall of Fame E3 Electric, Inc. Steve Jackson
accepted the award on behalf of his company.

Friend of the Year — Tiffany Davison of Liqua Tech Services, Inc.

Friend of IREM Hall of Fame PJS Janitorial Services. Jackie Lee
accepted on behalf of the entire PJS Team.

Friend of IREM Hall of Fame recipient ABM. Cindy Magouirk, CPM® and
Caroline Dudley accepted the award on behalf of the ABM Families of Services
and Al Estrada who was unable to attend.

Former President and current IREM Regional Vice President Jeff
Burck, RPA, CPM® was awarded the Jeff Williford Award of
Excellence.
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Leaders Developing Leaders
David Hargrove, CPM®

When George Griffin came to me last December and asked me
to chair a committee that was to create a program to assure our
chapter would have a ready supply of trained leaders for the future,

I was very enthusiastic. Having spent much time in various industry
organizations, it is clear that leadership and encouraging new leaders
is the most pressing problem that trade organizations have at every
level; local, regional and national. I have always been interested in
developing new talent and helping people mature in whatever area
they choose to be active in, both at the corporate level and industry
wide through organizations such as IREM. George’s challenge of
creating a program to accomplish this was very compelling. With the
help of a great committee, we have created a program that we believe
will provide the Houston chapter with future leaders who really
understand how the organization works, what is expected from our
future leaders, and how to move up into executive level positions at
the local, regional and national level.

This program will consist of three phases starting with broad
concepts and gradually becoming more focused as the participant
moves forward in their association with IREM. The three modules
are being called Leadership Development, Senior Leadership
Development and Executive Leadership Development. The most
basic class, Leadership Development, will focus on concepts for
persons who may be new to IREM, new committee members or new
to the Houston Chapter. Content will include topics like the local
chapter structure, who the local leaders are, what committees are
available and what each of those committees do, what is expected
of new members in terms of contributing ideas and participating in
meetings. Attendance will not be mandatory but will certainly be
encouraged as a good foundation for those wanting to move up to
a more senior role. The Leadership Development module will be
offered two times during the fiscal year and will be either a lunch or
breakfast meeting that should not exceed two hours. Instructors will
be selected from current or past executive committee members and
the chapter Executive Director.

The second module, Senior Leadership Development, will begin
to teach more about the chapter strategic plan, progression from
committee member to chair, committee chair responsibilities, how
to develop an action plan, how to staff a committee, how to motivate
a group, how to conduct an effective meeting, development of
communication skills, understanding the role of the executive council
and understanding your potential in that group, understanding
regional and national opportunities and structure. Participation at this
level is expected to narrow as not everyone will want to move into
a more senior role or maybe personal circumstances will not allow
it at that time. It is the hope of our committee that everyone who is
moving into a committee chair role or who aspires to move into that
role will attend Senior Leadership Development. This module will
also be offered twice per fiscal year, and our first class will be this

December with a second offering in January 2010. The format will

be either a long luncheon or a breakfast so we can accommodate
diverse schedules. Instructors will be volunteer leaders from within
the chapter focusing on past presidents and possibly bringing outside
trainers for specific topics.

The third module, Executive Leadership Development, is
a senior level course designed to explore both the national and
regional IREM organizations and how our chapter works with each
group. There will also be focus on public speaking, fund-raising,
additional information on developing membership and sustainability,
understanding and participating in regional and national conferences,
creating a long-term vision, and other senior management topics.
Participants in the Executive Leadership Phase will have attended
at least the Senior Leadership Module and will be identified by
the executive council as those individuals who have shown a
strong desire and willingness to be involved with the leadership of
the Institute of Real Estate Management at the local and perhaps
regional and national levels. It is anticipated that the Executive
module will be taught in part by local IREM leaders and in part by
outside instructors with specific expertise in areas being taught. The
Executive Leadership Training will be conducted one time per year.
Those participants who complete all three phases of Leadership
Training will be recognized for their achievement at the annual
awards banquet.

The development of this training program is an ongoing
process, and the committee will carefully review feedback from the
participants as modules are completed. We welcome comments from
the chapter.

If this program is successful, it will create a readily identifiable
group of trained individuals out of which will come the IREM
leaders of tomorrow. By being more open and clear with new
members about what our organization does and what we need from
them, we will grow and continue to assure that we are a relevant
force in real estate management.

Again I would like to thank all of the committee members who
spent their time and shared their ideas in creating this program.

About the Author: C. David Hargrove, CPM® is President of Greystone Asset
Management. He is a recent past president of the Texas Apartment Association
and currently serves as the IREM Houston Leadership Development Chair.
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Member Moves

Diane Grenwelge, CCIM, CPM® has moved to
Transwestern and is now overseeing property
management of 1800 and 1900 West Loop South. She
can be reached at 713.850.9555 and her new email
address is Diane.Grenwelge@transwestern.net.

William Mirsky, CPM® has moved to Memorial Hermann
in their real estate group as senior property manager. He
can be reached at 713.448.5245 and his new email is
William.Mirsky@memorialhermann.org

Kevin Groh, CPM® is now Managing Partner of Lestin
Groh Asset Management, LLC, an affiliate of Lestin
Partners, LLC. Their asset concentration is focused on
office building, shopping center, mixed-use, select multi-
family and industrial. He can be reached at281.971.3500.
His new email is kevin.groh@]estingroh.com

Best Wishes

The IREM Houston Leadership extends best wishes
to Friend of IREM Chair Thomas Scalley, CPM®
(Brookfield Properties) and wife Melanie on the birth of
their son Gordon Anthony. Congratulations!

CPM Members — Are You Making the Most of Your
NAR Affiliation? Check out all the great benefits of
being an NAR Affiliate:

Discounts from Hewlett Packard — Hewlett Packard (HP) is a global leader in digital imaging
and computing technology, their reputation for quality and reliability is recognized worldwide. HP
now offers NAR members discounts on HP commercial products including printers, desktops,
mobile PCs, scanners, storage, networking products, and more. Click here for details.

Savings with Avis and Budget — Car rental partners Avis and Budget are offering NAR
members unprecedented discounts on daily, weekly and weekend rentals. From now until
March 31, 2010, you can save up to 50% at participating Budget (use BCD # Y490607)
locations and up to 40% at participating Avis (use AWD # A009707) locations. Click here for
details.

55% off Entertainment® Book — As an NAR member, you'll save 55% off the retail price of the
2010 Entertainment® Book packed with $1000s in savings on restaurants, groceries, movies &
more. Click here to learn more.

Realtors® Core Health Insurance - Limited Medical Plans — NAR has teamed with SASid
and U.S. Fire Insurance Company to provide a national program offering low-cost, guaranteed-
acceptance, limited medical insurance. The program features easy online/phone enroliment,
freedom to choose any doctor or hospital, no medical questions or exams, and provides next-
day coverage. Click here to learn more.

Realtors® Federal Credit Union — This newly launched benefit offers NAR members branch
services and representation with loans and credit, savings and checking accounts, investments
and certificate of deposits.

CLICK HERE to find out more about the benefits of your NAR Affiliation today!

is a progressive and
innovative industry

, committed to
achieving excellence!

Parking Facility Management

Consulting & Planning

Auditing
Accounting

Parking Enforcement
Customer Service

713-840-7275 (PARK)
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http://www.realtor.org/realtor_benefits/benefits_partners/_hewlett_packard/hewlett_packard
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https://www.entertainment.com/buy/realestate/?linkName=NAR
https://secure.sas-it.com/realtorcore/launch.aspx?roi=
http://www.realtor.org/about_nar/member_reference_guide
http://www.realtor.org/about_nar/member_reference_guide/benefits_of_membership

You made it through a tough year.
It’s time to ring in the Holidays
with a great party!

IREM
Holiday Party

Thursday, December 3, 2009
6:30 p.m. - 10:30 p.m.
Hotel ZaZa
5701 Main Street, 77005

Members (and their guests) $60
Nonmembers $70

Party highlights include dancing, live music,
heavy hors d’oevres, 3-hour host bar,

photos and much more!

Thank You to Our
Holiday Party Sponsors
ABM Janitorial Services

ISS Facility Services
Merit Parking Company
Moss Landscaping, Inc.
PJS Janitorial Services

RSVP at 713-783-9225
or via email at jmiller@iremhouston.org

Above prices are good only if payment is received by
11/23/09. Reservations made after 11/23/09 or walkins
are additional $10. Price does not include self or valet
parking at hotel. Return this form with payment to IREM
Houston, 5850 San Felipe, Ste. 118, Houston, TX,
77057 or fax to 713-783-0283. No-shows will be billed.

IREMFIRST




Thank You to Our Supporters!
The Friends of IREM

Members: Remember links to all of the Friends’ services
are located on our website at www.iremhouston.org

ABM Janitorial Services
Al Estrada
713-928-5344
aestrada@abm.com

Allied Barton Security Services
Andrea Sharp
713-939-4200

andrea.sharp@alliedbarton.com

Always in Season
Debbie Ortiz
713-681-1414
dortiz@alwaysinseason.com

Chamberlin Roofing and
Waterproofing
John Kafka
713-880-1432
jkafka@chamberlinltd.com

Corestone Paving and
Construction
Jerry Calhoon
281-651-0616
jcalhoon@corestonecs.com

E3 Electric, Ltd.
Steve Jackson
713-622-1222

sjackson@e3electric.com

Embark - The Tree Specialists
Ed Schultheis
713-462-3261

eds@embarkservices.com

Executive Security Systems, Inc.

J. Blanchard
281-820-2900
jblanchard@essitexas.com

Fujitec America, Inc.
Rob Keeling
713-690-1990
rkeeling@fujitecamerica.com

IGC Construction
Paula Licona
713-626-1260

plicona.igc@sbcglobal.net

ISS Facility Services
Jim Roll
713-956-2277
jim.roll@us.issworld.com

JOBS /| AMST
LaRue Coleman
713-522-8925
Icoleman@jobs-amst.com

Liqua Tech, Inc.
Angie Palladini
713iquatch-225-5325
angie@liquatech.com

Locke Protective Services, Ltd.
Bill Lakenmacher
713-266-6188
bill@lockeprotective.com

Martin’s Window Cleaning Corp.

Dana Taylor
713-956-0112
dtaylor@window-cleaning.com

Merit Parking Company, Ltd.
David Evans
713-840-7275

davidevans@meritparking.com

Moss Landscaping, Inc.
Gary P. Moss
713-861-5511

gary@mosslandscaping.com

Phase Engineering, Inc.
Melanie Edmundson
713-476-9844
melanie@phaseengineering.com

PJS Janitorial Services
Jackie Lee
713-850-0287
jlee@pjs.com

Pollock Paper

Randy Holford

713-934-6800
randy.holford@pollockpaper.com

Silversand Services
Kay Nelson
713-722-0336
knelson@silversandservices.com

Summit Energy Services, Inc.
Rose Shaver
713-554-1658

rose.shaver@summitenergy.com

T.A.C. Americas
Jack Russo
713-975-9500
jack.russo@TAC.com

ThyssenKrupp ESP
Nicole Sossi Lehmann
713-849-2191
nicole.sossi@thyssenkrupp.com

Trademark Construction
Chris Hines
713-688-9496
chris.hines@trademarkconst.com
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THANK YOU
to our 2009
Scholarship

Partners

Thanks to these contributors, the Houston Chapter has
continued to assist local real estate professionals
with valuable training and education:

BMS Management, Inc.

Crescent Real Estate Equities, Ltd.
Granite Properties

Greystone Asset Management
Moody Rambin Interests

Houston Chapter

2009 Executive Council

President — George D. Griffin, Ill, CPM, CCIM
J. Allen Management, 281-923-0607
ggriffin@jallenmgmt.com

President-Elect - Frank Staats, CPM®
Crescent Real Estate Equities, LLC, 713-654-4411
fstaats@crescent.com

Treasurer - Mary Butler, CPM®
Granite Properties, 713-572-1818
mbutler@graniteprop.com

VP Education — Mike Mrozek, CPM®
CB Richard Ellis, 713-621-9010
michael.mrozek@cbre.com

VP Legislative - Bill Goeke, CPM®
Weingarten Realty, 713-866-6098
bgoeke@weingarten.com

VP Membership - Kathy Vandegaer, ARM®, CPM®
Greystone Asset Management, 281-546-6389
rkvandegaer@yahoo.com

VP Services - Susan Mazewski, CPM®
BMS Management, Inc., 713-621-3222
smazewski@bmsmgmt.com

VP Communications — Stephanie Campbell Swanson, CPM®
Transwestern, AMO®, 713-856-9944
stephanie.swanson@transwestern.net

VP Multifamily - Michelle Croasmun, ARM®, CPM®
Pinnacle, 281-550-4329
mcroasmun@prme.com

Past-President - Jeff Burck, RPA, CPM®
Brookfield Properties, 713-651-9800
jeff.burck@brookfieldproperties.com

2009 Committee Chairs
ARM Committee — Marsha Hollis, CPM®, The MOTGan GrOUP ...........eweueerrereeseernessssesessssssssessssesesssssesssssssssesssnne 713-361-7200
ARM Committee — Katrina M. Avila, ARM®, Central Management InC., AMOP............ccccouuurmrirmirrnrermeinreneisneneinnns 713-961-9777

Awards Committee — Janie Snider, CPM®, Griffin Partners 713-439-5324

CIC Liaison — Larry Goodman, CPM®, goodman technology assoCiates, iNC, .........c.vwerrerrireerneiseesenessesanesneens 281-852-1156
Community Involvement — Kim Wells, BMS Management, INC. ........cccouuviiuiimiinineiieieiesssssesseisssesesssenens 713-621-3222
Education Committee — Mike Mrozek, CPM®, CB Richard Ellis, AMO® ...........ccccommieereiieeiesiseeeseeeeeseeeenins 713-777-8282

Friends of IREM Committee — Tom Scalley, CPM®, Brookfield Properties 713-951-7452

Green Committee — Kristine Scherff, CPM®, Caldwell COMPANIES ........c..ccvvevverereernrieiresiesseesiessesseessesseeneas 281-664-6650
Income/Expense Analysis Committee — Jim Sinclair, CPM®, Brookfield Properties ..............coccneeeneeeneeennees 713-951-7451
IREM Golf Committee — Jeff Burck, CPM®, Brookfield Properties ............ccccoevueeverereereveeseresiseiiesssssesssssenes 713-651-9800

IREM Golf Committee — Cindy Steele, CPM®, Heritage Plaza Property Services 281-831-5229

IREM Young Professionals (IYP) — Jim Hussion, CCIM, CPM®, J. D. Hussion & Company ............ccccc..eeeeeees 281-352-4750
IREM Young Professionals (IYP) Liaison — Lynn Kelleher, CCIM, CPM®, Griffin Partners .............c.coeeeneuvee 713-621-7719
Leadership Development Committee — David Hargrove, CPM®, Greystone Asset Management .................... 713-284-5000

LEED and ENERGY STARs Luncheon - Philip Schneidau, CPM®, BMS Management, Inc. .... 713-621-3222

LEED and ENERGY STARs Luncheon - Frank Staats, CPM®, Crescent Real Estate Equities, LLC ................ 713-654-4411
Membership Guidance Committee — Gaelyn Lesher, CPM®, Tarantino Properties ..........cc.coeweevrereerirereneienes 713-784-4414
Membership Recruitment Committee — Shawn Harvey, CPM®, LPC Commercial, Inc., AMO® ...........ccccovvvnec. 713-266-3800
Newsletter Committee — Carol Duplichan, Memorial Hermann Medical Plaza 713-796-6400
ODIE Task Force — Tammy Hendrix, CPM®, Brookfield Properties ..........cc..coeuveveensreivisreseersssisesssssesessssseeenns 713-336-2101
Planning Committee — Frank Staats, CPM®, Crescent Real Estate Equities, LLC ...........ccooevemreennecnserenerinnens 713-654-4411
Programs Committee — Philip Schneidau, CPM®, BMS Management, INC. ..........ccc.oueurreereerneeeneeesiseeeseeenes 713-621-3222
Public Policy Committee — Bill Goeke, CPM®, WEINGAMEN .........co.crvverreeureererereeeseeeeseeseeessessessessssessssnsssnes 713-578-3477
Scholarship Committee — Kaci Campbell, ACOM, United EQUItIES ........ccuuevereerererreeeeieeienireeiseesseeeseeseeesenseeens 713-772-6262
Social Committee — Shawn Harvey, CPM®, LPC Commercial, INC., AMO® ........c..cocvvuummrnmrmeernerieersenseeesennenens 713-266-3800
Student Outreach Committee — Linda Malone, CPM®, Crescent Real Estate Equities, LLC ..........ccccoeeverreen. 713-966-3986
Website Development Committee — Shawna Duplantis, ARM®, Greystone Asset Management ..................... 713-284-5017
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- 0
Join Us!

November 9 & 10 November 13 IREM Insight is published by and for the
Institute of Real Estate Management,
ASM603 Course Support the Troops Box Stuffing Party Houston Chapter No. 26. Al articles
Millennium Tower 11000 Richmond Ave., Suite 450 represent the opinions of the authors, and
. do not necessarily represent the opinions
10375 Richmond Ave., 77042 All volunteers welcome ofthe editors of Insight or IREM and should
8:00 a.m. — 5 p.m. each day 3:30 p.m. until finished not be construed as a recommendation
for any course of action.
November 11 & 12 November 18 Editor: Carol Duplichan, ACoM
ASM604 Course Programs Committee Meeting carold@mhmp.com
Millennium Tower IREM Office Executive Director: Jo D. Miller
. . . jmiller@iremhouston.org
10375 Richmond Ave., 77042 5850 San Felipe, Suite 118
8:00 a.m. — 5 p.m. each day 11:30 a.m. A copy of this publication can be down-
loaded at www.iremhouston.org/news
November 11 November 26 & 27
Green Committee Meeting IREM Office closed in observance The mission of REM Houston
o i is to provide real estate
IREM Office of Thanksgiving Holiday related education;
5850 San Felipe, Suite 118 promote professionalism
’ and ethical practices,
11:30 a.m. December 1 increase recognition of
2010 Houston Chapter Dues IREM designations;
. and to monitor and
November 12 ma]l to members communicate issues
affecting the

2009 Appreciation Reception :
real estate industry.

For Chairs, Friends and December 3

Executive Council IREM Holiday Party Institute of

Sullivan’s Steakhouse, Ringside Hotel ZaZa T_I?Jsliz;a?h“:;::rgﬁ:%t

4608 Westheimer 5701 Main St. 5850 San Felipe, Suite 118

5:30 — 7:30 p.m. 6:30 p.m. — 10:30 p.m. H°$}°‘t3°?8?;2727g57
Fax 7 13.783.0283

November 13 December 9 www.iremhouston.org

ASM605 Course Energy Star Workshop

Millennium Tower Millennium Tower

10375 Richmond Ave., 77042 10375 Richmond Ave., 77042

8:00 a.m. — 5 p.m. each day 1:00 — 5:00 p.m.
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